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Agenda for Today

• Welcome and Introductions (UNH-IOD)

• EVV Brief Overview (if needed) (UNH-IOD)

• Shift in Stakeholder Strategies in response to COVID-19 

(UNH-IOD)

• Provider Survey (MERCER)

• EVV Services (UNH-IOD)

• Members of the Public Comments and Feedback (EVERYONE)
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Revised Stakeholder Strategies 

• Advisory Council Meetings

– Held virtually via Zoom 

– Council members can submit questions via “chat” feature or by 
unmuting themselves

– Appropriate IT security measures will be in place for every 
meeting

– Format of meetings remains unchanged

• EVV Feedback Sessions

– Five sessions in June of 2020

– Held virtually via Zoom

- One session will be exclusively for families 

– Purpose is to share information, garner feedback, answer 
questions, receive input

– Appropriate IT security measures will be in place for every 
meeting

– Advisory Council, please help us get the word out
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Revised Stakeholder Strategies 

• EVV Feedback Sessions Schedule
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Revised Stakeholder Strategies 

• Individual Stakeholder Group Meetings

– Held via Zoom 

• DHHS Dedicated EVV Email Box

– Individuals encouraged to continue to submit 

questions/comments via email box
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Provider Survey 

• DHHS will be issuing a web-based survey.

• Providers will be notified when the survey becomes 
publically available.

• The survey will collect information and feedback on:

– Providers who currently use an EVV system:

- Systems capabilities and features

- Challenges with implementation

- Training methods used

– Proposed EVV system features

– Preferred training methods

– Provider demographic information

• The survey will be released in late May/early June and will 
be posted for three weeks.

• Survey results will be summarized and posted on the DHHS 
website. 
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EVV Services Under Consideration 

Service Description Code

Participant Directed and Managed Personal Care 

Services (IHS Waiver)

T2025 SE UC U1

Participant Directed and Managed Personal Care 

Services (CFI Waiver)

T1019 HC U3

Personal Care Services (CFI Waiver) T1019 HC U1, T1019 HC U2, and 

T1019 HC U4

Personal Care Attendant (PCA) Services (State Plan) T1019

Skilled Nursing Services (State Plan) T1030

Skilled Nursing (CFI Waiver) T1030 HC

Private Duty RN (State Plan) S9123

Private Duty LPN (State Plan) S9124

Home Health Aide (CFI Waiver) T1021 HC and G0156 HC U1

Home Health Aide (State Plan) T1021 and G0156



Questions




